Ray saves the day!

Dear Ray,

words cannot begin to express my gratitude for your miraculous reconstruc-
tion of my apartment. | want to thank you from the bottom of my heart for not
giving up on this project even after we discovered unforeseen problems with
the apartment’s building substance and had to completely change our origi-
nal plans. We went from what we thought would be an simple renovation to
a complete gutting of the apartment and reconstruction.

Your thirty-year experience in the construction business, your high pro-
fessional ethics and practical, hands-on attitude were invaluable in tackling
the wide variety of problems which inevitably arose. You accompanied us all
the way, and helped us with a variety of tasks, including making important
decisions regarding the construction work, purchasing fixtures, dealing with
the building’s administrators and Berlin city bureaucracy. In addition to your
excellent communication skills - which included keeping us constantly infor-
med of each step of the construction work with photos- | also greatly admired
your passion for your work.

Very early on, | realized that my project had become your project and you

gave it everything you had! And it definitely shows! Thank you!

Velia Wortman
Doctor for traditional Chinese medicine
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